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OBJECTIVE  To continue a successful career in system design and development.

EXPERIENCE
11/97-Present  Technical Architect, AT&T, Chicago, IL

• Worked on developing Voyager SFA system for managing opportunities, contacts, 
and appointments for selling to medium sized businesses in VB5/6.

• Built BizOnTheNet Web site portal for the Enhanced Business Services Business 
Unit using Active Server Pages (ASP). It included a dynamic content management 
system.

• Designed and implemented Customer Information browser web site using ASP.
• Created Completelink/Simplelink Proposal Contract Generator web site using 

ASP. This was the preferred tool by the call centers for doing Completelink/
Simplelink contracts.

• Created DSL Information web site (CMS site) using Active Server Pages.
• Customized Siebel Software for contact management.
• Automated batch load of Leads into Siebel system using ASP and an NT Service 

written in VB6.
• Taught lunchtime training class on MS FrontPage.
• Created a dynamic report design tool using Ajax and ColdFusion to do reporting 

off of Oracle databases.
• Developed Pricing tool using ColdFusion MX used to manage orders and 

installation of product for a customer worth over 250 million dollars. This system 
also would dynamically generate Excel spreadsheets from data off of an Oracle 
database.

• Have developed web interfaces that heavily use AJAX and XHTML to create a 
web application experience for the user.

• Have some moderate Java experience.

3/95-11/97  Programmer/Analyst, BENRUS WATCH COMPANY, Chicago, IL
   Developed Windows applications with Visual Basic including:

• A jewelry proposal print program which prints proposals with full-color images.
• A Salesrep helper program which displayed images of jewelry on laptop PCs and 

allows the rep to quickly generate, print or fax jewelry orders.
• Wrote help files using Forehelp software.
• Created image launcher program which displayed images of styles on AS/400 

emulated sessions.
• Set up and configured new NT Server running version 3.51.
• Upgraded and configured multiple PCs from Win 3.11 to Win 95.
• Telephony order tracking system. Could fax information to the customer too.



9/94-3/95  Consultant, COMPUTER HORIZONS, INC., Rosemont, IL
   Designed and developed applications for the client CNA as follows:

• Designed and implemented the Loss Control interface for the Underwriter Work 
Station (UWS) in VB4 on an OS/2 environment.

• Made changes to the overall user interface on the UWS.

3/94-9/94  Programmer, AMERITECH LIBRARY SERVICES, Evanston, IL
• Worked on Horizon Academic Library Management Software used by 

Northwestern University (VB3).
• Worked on medical periodical query demo which was presented to Northwestern 

University (VB3).

12/87-3/94  Programmer/Analyst, BENRUS WATCH COMPANY, Chicago, IL
   Developed Windows applications (with Visual Basic) including:

• A seamless Email system used internationally.
• Consolidated product editor.
• Created an imaging database (converting and compressing Kodak photo CD 

images to BMP format) used by sales, ordering, service and receiving 
departments.

• Used Rumba 400 APIs to interface PC with AS/400 to process purchase orders 
and automate invoice and work order releases.

• Wrote focused end user manuals and documentation for applications.
• Developed an extensive EDI system which processed various formats of ANSI X.

12 transaction sets.

TECHNICAL EXPERTISE
Hardware PCs Apple Macintosh IBM AS/400
Platforms Win 2000 Win XP Apple OSX iOS
Applications Excel/Word/PowerPoint Photoshop Finalcut Keynote
Languages Visual Basic Javascript ColdFusion MX Objective C
Databases MS Access Oracle MySQL SQLite


